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Objective: Resourceful and enthusiastic Professional seeks rewarding challenges.

Examples of achievements in recent years

· 2010 - Achieved CHAS Accreditation for Area Scaffolding Ltd and Universal Services.

· 2010 - Awarded contract as Consultant HSEQ Manager with the establishment of Internet-based SHE Systems for new client MJ Painters.

· 2010 - Embarked on a project for Universal Services to obtain registration to ISO 14001 by mid-2011. As the manager responsible for SHE activities since 2000, I have managed many environmental improvement projects including the justification for the replacement of the ‘trike’ degreasing plant, reduced solvent usage and Sustainability Programme activities.

· 2010 - Achieved transition of ISO 9001:2008 from DQS (formally UL Quality) to BSI for Holroyd Components Limited.

· 2008 – Achieved CHAS Accreditation for Area Scaffolding Ltd and Universal Services.

· 2008 – Awarded contracts as Consultant HSEQ Manager with the establishment of Internet-based SHE Systems for new clients Play Daze Funhouse Limited,* Dale Fabrications Ltd* and G Steadman Builders*.

· 2007 – Awarded contracts as Consultant HSEQ Manager with the establishment of full SHE Systems for new clients Niamh Models*, Orion Alloys Limited*, Area Scaffolding Limited* and Stephens and James Construction Services*.
· 2006 – Achieved CHAS Accreditation for Kingdom Storage & Interiors Ltd.

· 2004 - Championing a project for Laird Security Systems, Essex UK to integrate auditing of OHSAS 18001:1999, BS EN ISO 14001:1996 and ISO 9001:2000 for their plants in Europe and China. Our achieved objective was to reduce total current audit time by 50% and enhance added value.

· June 2004 – Chairman of the South Anglia Branch of the Institute of Quality Assurance.

· 2004/5 - Awarded new contracts from PAC 3000 Ltd* and Resource Packaging Ltd* for work on quality and environmental, health and safety.

· September 2003 - Awarded ‘Client/Contractor National Safety Group Safety Passport’ (CCNSG); Certificate Number 330567 valid until 24/9/06.

· December 2002 - Accepted as Affiliate to The Institution of Occupation and Health (IOSH); Membership Number 047905.

· November 2002 - Awarded NEBOSH National General Certificate qualification following the examination taken on 6th September 2002. Certificate Number C69919 available upon request.

· July 2001 - Assisted one of current clients, Holroyd Components* of Saffron Walden to achieve BS EN ISO 9001:2000 Registration from Underwriters Laboratories with just nine process-based procedures and a seven-page policy manual. Significant insurance liability reduction following Environmental, Health and Safety process activities.

· September 2000 to December 2003 - Qualified as DDRE Tutor for the Department of the Environment Transport and Regions, provided DDRE Training at colleges throughout Essex.

· October 2000 to date - Running a Risk Management process including Environmental, Health and Safety and QMS at Universal Services* in Tolleshunt Major UK. In addition to a major culture change, accident rates have reduced from an average of seven per month to the current average of less than one per month. Achieved BS EN ISO 9001:2000 Registration in November 2003 and ISO 9001:2008 in November 2009.
· Other clients in Essex have achieved significant operational improvements through my assistance with Risk Management, Environmental, Health, Safety and Total Quality Management. See Client Portfolio at www.haydnparker.com for more information.
* Haydn Parker has the title Consultant HSEQ Manager at these organisations, feature on their responsibility charts as senior management and attends senior management meetings.

Other relevant experience

Group Quality Director of the Kingdom Group of Companies, Essex UK - 1995 to 2006
The Kingdom Group includes Kingdom Group (UK) Limited, Kingdom Industrial Supplies Ltd and Kingdom Storage Equipment Ltd.
Championed the Investors In People (IIP) activity resulting in formal Recognition for the Group in February 1999 and Re-Recognition in 2002. The process included major restructuring, formal appraisals and relocation of responsibilities, accountability and ownership of previously quality-related functions. Reduced insurance and business liability through in-depth risk assessment and associated activities.

Maintained BS EN ISO 9000 Registration, with improvements that reduced BSI annual surveillance from three one-day visits in 1995 to the current one half-day visit per annum. The quality system has elements of QS-9000, bringing together Business and Quality Planning to satisfy customers that include Automotive, Aerospace, Construction and Utilities.

Improved quality and productivity at Kingdom Design & Print Ltd through the introduction, training and effective use of techniques and methodologies such as Brainstorming, Cause & Effects diagrams, Quality Function Deployment, Failure Modes and Effects Analysis, Statistical Process Control, Measurement System Evaluation, 8-D Problem Solving and Control Plans. Set up a team programme to achieve the Qualitas Award from a major tractor manufacturer customer in 1997, resulting in new business that contributed £0.25M to the Group sales figure.

Contact Derek King, Managing Director on 01245 322177
QA Manager of Avery Automotive, West Thurrock, Essex UK - 1984 to 1995

Responsible to the Plant Manager for establishment and maintenance of quality, environmental, safety and productivity improvements in line with OEM, company and BSI requirements for the UK subsidiary of the Avery Dennison Corporation, USA (Turnover $3.5 billion in 1995). Lectured on TQM, SPC, FMEA and QFD to divisions within the Corporation in Europe and North America.
Introduced FMEA as tool for prioritising Risk Assessment data. Responsible for the achievement for the company of several quality awards: Qualitas (Fiatagri 1995); Q1 (Ford BAO 1993); Qualitas (Ford Tractors 1993); ISO 9002 (BSI 1991); Sterling Award (Rover 1991); Q1 (Ford Tractors 1991); Sterling Award (Rover 1987) and many more.
Headed the team that implemented Measurement System Evaluation, Statistical Process Control (SPC) and other techniques and methodologies to all processes resulting in the reduction of manufacturing scrap from in excess of 30% in 1984 to Zero Defects by 1986 and contributed to Zero Injuries by 1993.
Quality Manager of The Primographic Co Ltd, Powys, UK - 1997 to 1984

Responsible to the Board of Directors for establishment and maintenance of quality, safety and productivity improvements in line with company, OEM and BSI requirements. Primographic was the first plant supplying Ford in the UK to implement SPC to all manufacturing processes.

We reduced manufacturing scrap from in excess of 40% in 1979 to 5% in 1980 and zero defects in 1982; through my application and management of SPC - achieved several quality awards for the company including Ford Q-101, Rover Q100 and GM Category 1 Approval.
	Examples of Personal Development

	COURSE/EVENT
Associate Membership

Honorary Chairman 
CCNSG Safety Passport
Quality Systems Auditing
NEBOSH General Certificate
Qualified as DDRE Tutor
IIP Recognition Panel Workshop
IIP Steering Group Member
Impact Programme
Honorary Treasurer
Marketing for Growth
IIP Consultant Scheme
IIP Workshop
QS-9000 Lead Assessor Upgrade
Introduction to BS7750
Team Oriented Problem Solving
Associate Member
ISO 9000 Internal Quality Auditing
Quality Function Deployment
Senior Management Course
Design of Experiments
Focus on Data (Advanced SPC)
Statistical Process Control 
Statistical Process Control
Statistical Process Control (SPC)
	PROVIDER/ORGANISATION
Application to IEMA

IQA (CQI) South Anglia Branch
Prospects College
Collin Associates
Prospects College/NEBOSH
Vernon Manfield Limited
Essex TEC
Essex TEC
Wilsher Group
Institute of Quality Assurance (IQA)
Wilsher Group
TESL
Crane-Davies
Tec Consultants
BSI and Tec Consultants
Ford Europe Training
Institute of Quality Assurance
MK Jones IQA RLA
American Supplier Institute Spearhead
Perry Johnson Inc.
Du Pont
Ford Tractors Training
Ford BAO Europe Training
Ford BAO Europe Training
Ford BAO Europe Training
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